Police arrests 7 using Netpresenter digital signage
Innovative system broadcasts APBs on plasma screens, PDAs and PC screensavers

NEW YORK—Duich Regional Police
Service Groningen has implemented a new
system to broadcast APBs via digital signage
screens, PC oscreensavers and PDAs. The
mtegrated system, provided by Netpresenter,
resulted in seven amrests. Other police servic-
¢s using this solution include Liverpool’s
Merseyside Police and Toronto  Police
Service. :
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persons on big screens in secured arcas in police stations, on the intranet and on officers”
PDAs 24 hours a day. With the latter, GPS s used to offer location specific information.
In the future, the system will also be showing APBs on PCs, as a screensaver or, with
urgent information, as a pop-up window. The system uses color codes so officers can immediately see what type of mes-
sage it is and what priority it has.
- Displaying APBs on large screens has proved its worth during
- a trial period with only seven screens. Seven suspects were rec-
ognized and detained thanks to the new Netpresenter-system.
“The strength of the solution is recurrence of the message,”
claims Roland Hiemstra, project leader digital media at Regional
Police Service Groningen. “Faces and names of suspects are
remembered better because the officers see the information mul-
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tion. The police [run] a very information intensive organization.
Many detectives were struggling with the overload of information
from intranct, bricfings and ¢-mail. Because important information such as APBs was sometimes overlooked, the police
service scarched for a system to get the night information to the right people at the right time. To see our software does
Just that, is great,” smd Frank Hoen, CEO of Netpresenter. "Other services, from all over the world, are now also looking
into combining plasma screens, PC-monitors, intranct, PDAs and in car-systems. It has just proved to be the best solution
for taulor-made communication to a specific sudience.”
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services worldwide using Netpresenter for their internal communications, including
LIWIM&MHMTMMHSHM In Toronto, Netpresenter is used
to broadcast internal information, including information on terrorist threats and missing chil-
«dren to all PC and in-car workstations. Regional Police Service Groningen however, is one
of the first police services worldwide optimizing the internal communication of APBs by
using the right mix of push and pull technology—24 hours a day, seven days a week. And it
does so successfully. Research shows 85% of the officers appreciate the system; 60% would
feel less informed without the system.

“With Netpresenter we can reuse the same information for different channels without
adding 1o the work. The system leads to significant time and cost savings and can easily be
linked to other systems. Another benefit—anyone that can use e-mail can work with this sys-
tem: it is that easy,” Hiemstra said. B




